End of Life

v Symantec.
For more information: View Symantec’s End of Life Policies
General A Last End Date HW
HW Model | Availabiity | Endoflife guphored | to Purchase | Endof Life SGOS SGOS Ty
Platform (GA) Date SW 1 yr Support (EOL) 5.X 6.X Re Iacpesment path
Date Version Contract Date P
300-5 6-Dec-2010 2-April-2018 6.7 30-Apr-2019* | 30-Apr-2020* 5.5.3.31+ 6.1.2.1+ SG-S200-10
SG300 300-10 6-Dec-2010 2-April-2018 6.7 30-Apr-2019* | 30-Apr-2020* 5.5.3.31+ 6.1.2.1+ SG-S200-10
300-25 6-Dec-2010 2-April-2018 6.7 30-Apr-2019* | 30-Apr-2020* 5.5.3.31+ 6.1.2.1+ SG-S200-10
600-10 6-Dec-2010 9-Jul-2014 TBD 31-Dec-2018 31-Dec-2019 5.5.3.31+ 6.1.2.1+ $200-10
SG600 600-20 6-Dec-2010 9-Jul-2014 TBD 31-Dec-2018 31-Dec-2019 5.5.3.31+ 6.1.2.1+ $200-20
600-35 6-Dec-2010 9-Jul-2014 TBD 31-Dec-2018 31-Dec-2019 5.5.3.31+ 6.1.2.1+ $200-30
900-10 16-May-2011 30-Nov-2011 TBD 31-Dec-2016 31-Dec-2017 5.5.6.5+ g;g}: S400-20
900-10B 16-Dec-2011 15-May-2015 TBD 31-Jul-2016* 31-Jul-2017* 5.5.6.5+ 6.1.5.1+ S400-20
900-20 16-May-2011 15-May-2015 TBD 31-Jul-2016* 31-Jul-2017* 5.5.6.5+ g;gi: S400-20
SG900 '1‘ '1
900-30 16-May-2011 15-May-2015 TBD 31-Jul-2016* | 31-Jul-2017* 5.5.6.5+ 2221: S400-30
900-45 | 16-May-2011 | 15-May-2015 8D 310u-2016* | 31-Jul2017* | 5565+ | o121% $400-30
900-55 15-May-2012 15-May-2015 TBD 31-Jul-2016* | 31-Jul-2017* 5.5.6.5+ 6.2.7.2+ S400-40
9000-5 1-Nov-2009 31-0ct-2011 6.5 31-Dec-2016 31-Dec-2017 5.4.2.30+ g;g}: S400-20
5.3.3.30+ 6.1.5.1+
9000-10 1-Nov-2009 31-Oct-2011 6.5 31-Dec-2016 31-Dec-2017 5.4.2.30+ 6231+ S400-20
S400-30
9000-20 | 1-Nov-2009 | 31-Oct-2011 65 31-Dec-2016 | 31-Dec-2017 | >3330+ | 6151+ $400-40
5.4.2.30+ 6.2.3.1+
$G9000 S500-10
S400-30
9000-20B 16-Dec-2011 3-Aug-2015 TBD 31-Oct-2016* 31-Oct-2017* S0 @il S400-40
5.5.6.5+ 6.2.3.1+
$500-10
o o S400-40
9000-30 30-May-2011 3-Aug-2015 TBD 31-0ct-2016 31-0ct-2017 No 6.2.3.1+ $500-10
9000-40 30-May-2011 3-Aug-2015 TBD 31-Oct-2016* | 31-Oct-2017* No 6.2.3.1+ 5$500-20
* For 300 platforms
. EOL is 5 years from purchase date, not to exceed 30-Apr-2023
. Last time to purchase 1 year support is 4 years from purchase date, not to exceed 30-Apr-2022
For 900 platforms purchased after 31-Jul-2012
. EOL is 5 years from purchase date, not to exceed 31-Jul-2020
. Last time to purchase 1 year support is 4 years from purchase date, not to exceed 31-Jul-2019
For 9000 platforms purchased after 31-Oct-2012
. EOL is 5 years from purchase date, not to exceed 31-Oct-2020
. Last time to purchase 1 year support is 4 years from purchase date, not to exceed 31-Oct-2019
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End of Life

v Symantec.
General q Last End Date HW
P End of Life A HW
HW Model Availability Notification Supported to Purchase End of Life SGOS SGOS Upgrade/
Platform (GA) Date SW 1 yr Support (EOL) 5.X 6.x Replacement Path
Date Version Contract Date P

$200-10 18-Jun-2014 TBD TBD TBD TBD No 6.5.4.1+ TBD

$G 5200 $200-20 18-Jun-2014 TBD TBD TBD TBD No 6.5.4.1+ TBD

$200-30 18-Jun-2014 TBD TBD TBD TBD No 6.5.4.1+ TBD

$200-40 18-Jun-2014 TBD TBD TBD TBD No 6.5.4.1+ TBD

S400-20 9-Dec-2013 TBD TBD TBD TBD No 6.5.2.3+ TBD

SG S400 S400-30 9-Dec-2013 TBD TBD TBD TBD No 6.5.2.3+ TBD

S400-40 9-Dec-2013 TBD TBD TBD TBD No 6.5.2.3+ TBD

$500-10 24-Sep-2013 TBD TBD TBD TBD No 6.5.2.1+ TBD

SG S500 5$500-20 24-Sep-2013 TBD TBD TBD TBD No 6.5.2.1+ TBD

5$500-30 1-Apr-2017 TBD TBD TBD TBD No 6.7.1.1+ TBD

General q Last End Date Platform
Availability Enq ?f L!fe Supported to Purchase End of Life SGOS SGOS G357
VA Platform Model (GA) Notification Sw Ao (EOL) 5.x 6.x Upgrade/

Date Date Version extension Date Replacementiiat

SWG-V100 All 18-Jun-2014 2-Apr-2018 6.7 30-June-2020 302»(1);;& No 6.5.4.1+ SG-VA

[ seva [ anr [ 14Fep2017 | TBD TBD TBD TBD No [ 6711+ | TBD |

Technical support will be performed in accordance with the terms and conditions published at
https://support.symantec.com/en_US/terms/support-fundamentals.html, or successor URL, and

Symantec’s then-current technical support policies.
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